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NAME-SUBHENDU KUMAR DAS
ADDRESS -6/5B SILPARA THAKURTALA ROAD KOLKATA 700008
Email-joydas80929@gmail.com
Mobile Number - 8240503748
LinkedIn id- www.linkedin.com/in/subhendukumardas

OBJECTIVE
Dedicated and customer-focused Retail Associate with [X] years of experience providing exceptional service in dynamic retail environments. Skilled in sales, inventory management, and maintaining a welcoming store atmosphere. Adept at building relationships with customers to drive loyalty and revenue growth. Known for a strong work ethic, attention to detail, and teamwork.
Experience	
· Reliance Retail-Working as a Associate from March 2022 to till now 
· Job Role: - Greeted and assisted customers in finding products, answering questions, and making purchasing decisions.
· 
· Managed POS systems for efficient checkouts, handling cash, credit, and returns.
· 
· Organized and restocked shelves to maintain an attractive and well-stocked store.
· 
· Implemented upselling strategies to increase daily sales by [X]%.
· 
· Monitored inventory levels and coordinated with the stockroom for replenishments.
· 
· Resolved customer complaints promptly and professionally, ensuring satisfactionFuture group- Working as a Sales coordinator from Oct 2014 to February 2022
· Job Role: - helped an average of 50+ customers per day by responding to inquiries and location products. display the appropriate signage for product and sale promotion
· Aided in helping the customers understand promotions and product knowledge. Assisted customers with clothing, Food Purchases, and fashion-related decisions. helped customers complete purchases locate items and join reward programs to promote loyalty satisfaction. used upselling to increase sales and add on purchases.
Education	
1. Madhyamik- W. B. B. S. E.(2009) PERCENTAGE-56.8
2. Higher Secondary-W. B.C.H.S.E(2011) PERCENTAGE -46.5
3. Graduation-B.SC At N.S.O.U(2020) Grade-B+
4. Post Graduation Diploma- Retail Management At N.S.O.U(2022) Grade-A+
5. Post-Graduate Certificate-Digital Marketing At Symbiosis Distance Learning(2023) grade-A+
6. Post Graduation Degree-MBA In Marketing At Symbiosis Skill And Professional University (pursing) 
7. Post Graduation Degree-MBA In Marketing At Andhra  University (pursing)
PERSONAL DETAILS
Father's name- Late Dipak Das
Mother’s name- Mrs. Kalpana Das
Spouse Name- Mrs. Soma Saha
Date of Birth -    06/06/1992
Nationality- INDIAN
Gender- Male
Marital status- Married
	
	Read
	Verbal
	Written

	Bengali
	· 
	· 
	· 

	English
	· 
	· 
	· 

	Hindi
	· 
	· 
	


Language Known




KEY SKILL
Customer Service and Relationship Building

Sales and Upselling Techniques

Inventory Management and Restocking

Point of Sale (POS) Systems

Merchandising and Visual Displays

Problem Solving and Conflict Resolution

Team Collaboration

Time Management

  HOBBIES
· Listen to music
Achievement
Employee of the Month in 2015
Declaration
I hereby declare that all the information provided above is true to my knowledge and belief. 
Date                                                                              Subhendu Kumar Das                   
Place
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