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Professional Summary

Organized and dependable candidate successful at managing _
multiple priorities with a positive attitude. Willingness to take on ﬁ Dha_unra Tanda , Bareilly,
added responsibilities to meet team goals. India

Work History

| | Skills
Ujiivan_Small Finance Bank — Area manager, Sirsa (Haryana) .
India (Current) « Team building

« Decision-Making

® Having management skills with the capability of managing multiple Micro

Banking & Branch Banking (Assets & liability) products responsibilities. » Flexible and Adaptable
® Managed team of 115 members along with customer base of approx 46K . « Active Listening
° gﬂ;:lfg\;:uioo cr loan portfolio along with 38 cr TD Book value & 20 cr SA - Analytical and Critical Thinking
® Demonstrated respect, friendliness and willingness to help wherever needed. - Self-Motivated
® Used to Motivate team to work upon multiple products of company. + Handy with MS Office

® Developed and maintained courteous and effective working
relationships.
® Performed duties in accordance with applicable standards, policies and
regulatory guidelines to promote safe working environment. o

® Carried out day-to-day duties accurately and efficiently.

Education

Ujjivan Small Finance Bank — Customer Relationship
Manager Aligarh, India

3/2017 — 12/2023 05/2015
) S.R.M.S.C.E.T. University
Utkarsh Small Finance Bank — Branch Manager (MB) . .
5 Bareilly, India
Dehradun, India MBA:  Marketi d H
6/2015 — 07/2016 oA Marketing - and - Human
Resources

Raaz Capital —Assistant Trainee, Delhi (India)
01/2014 - 06/2015 e Presented Research Paperon
e Analyzed real state market & Used different technical tools Financial Inclusion in an

to understand trends of real state market. State Conference conducted
by Institute of Business

ACh IevementS Management,.

e  2018- 2019 Awarded as Best Outstanding Performance Award.

e 2018-2019 Awarded as Best Branch Performance Award. 05/2013

e 2020- 2021 Awarded from New Classic 350 Bullet for Best Performer. i i .

e 2021- 2022 Awarded as Best CRM Award. University Of Rohilkhand
e 2021- 2022 Awarded from New Classic 350 Bullet for Best Performer. Bareilly, India

e  2021-2022 Awarded for making Aligarh as Best Branch BBA

in Assets & Liability productivity.
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