ACCOMPLISHMENTS
· Hall of Fame – Team of the Year Award (FY 22-23)
The team was honoured for being instrumental in spearheading automation.
· Trailblazer Award Q1 (FY 23-24)
Awarded by an organization for creating excellent stakeholder impact.
· SPC Mention Jan ‘24
Received the award for unwavering commitment to efficiency and innovation that had a transformative impact on the client.

EDUCATION

· Manipal University Jaipur
     2022 - Present
     Master of Computer Applications
· University of Mumbai
    2017 - 2020
    Bachelor of Science – Information Technology
    CGPA – 8.14
         WORK EXPERIENCE
        
        LTIMindtree
         2021 - Present
         Senior Software Engineer
· Led successful Platform integration for Stackstorm & ServiceNow solutions and achieved 30% faster project completion.
· Designing & proposing Solution approaches, and tech stack as per toolset to address business needs by automating 70-80% of manual efforts.
· 25+ bot-based applications & point solutions designed, developed, and successfully deployed across 3 projects.
· Coordinated with stakeholders to ensure seamless execution, resulting in a 25% increase in customer satisfaction.
· Fulfilled the role of SME Trainer & mentor for automation framework, and best practices along with technical support for 100+ associates.
· Contributed to the development of 15+ reusable solutions which saved 600+ development hours.
SKILLS / TOOLS

· HMTL5 / CSS3
· PHP
· JavaScript
· MSSQL DBA / SQL
· Java
· Python / PowerShell
· Selenium Automation
· GitHub / GIT
· Jenkins
· [bookmark: _GoBack]Keras / Django / Pandas
· Stackstorm
· ServiceNow Application Development
· Postman API
· AWS Console
· Power Automate
· DevOps Automation

SUMMARY

ITOps Developer with 3+ years’ experience bringing forth expertise in Infrastructure as Code. Designing, developing, deploying, testing, and maintenance of runbooks, point solutions, and bots/applications or workflow developed targeting cloud or on-premises infra using standalone scripting, orchestrator-based automation, RPA-based automation, etc.

   YUKTA VICHARE
      IT Operations Engineer
     [image: Receiver outline]    8828193443    [image: Envelope outline]  yuktavichare0911@gmail.com[image: Marker outline] Mumbai, India
     [image: World outline]  https://www.linkedin.com/in/yukta-vichare-23a022191/  
CERTIFICATIONS

· Ultimate AWS Certified Cloud Practitioner – Badge                   
· Introduction to Stackstorm - Badge
· Use PowerAutomate SharePoint to Automate Invoice - Badge

· MS Azure Machine Learning for Data Scientists – Badge
· Event-driven automation with Stackstorm - Badge
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